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INDIAN RAILWAY CATERING AND TOURTSM
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EfrT{ffi, ffifrtues
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CORPORATION LTD.
i Ratna)

"ClN'L74899DL1999GO1101707", E-mail ; info@irctc.com, website : www.irctc.com
2024tUtC'.tC/TSV/06/NOVItMIlIilV2S 04.12.2024

M/s Maa Kamakhya Entcrprises
Shiv Shakti Nagar, Adityapuram,
Gwalior-474020.
Sh. Sangram Singh Bhadouria -8989479233
sangram2 1 l2sinsh@smail.com

Sub: Award of tcmporary licensc -cum- commcnccment of On-board Catering Serviccs
in train no. 19411-12, SIIIB-DLI'C.
Itcf: Limitcd E-Tender no. 2024|[LLCTC/TSV/06/NOVEMBEw28 opened on 02.12.2024.

With rcfercnce to the subject mentioned above, it has been decided to award you the
tcmporary liccnsc lbr provision of on-board catcring Services in above mentioned train
without pantry car (through TSV) for a period of 03 months or finalization & commenccmcnt
of long term tcndcrs whiohever is earlier, purely on adhoc basis subject to the terms and
conditions cnshrined in thc tender document, which shall form part of the License. The above
award of tcmporary licensc is subjcct to the tenns and conditions of tendcr document and
(iovcrnment of India directive to contain COVID.

A)hi vicw of thc abovc you aro rcquired to submit the License f-ec within five (05) working
days of issuc of LOA or 05 working days before date of commencement of operation
whichevcr is latcr. Lctter of acccptance is to be submitted within fivc (05) working days
of issuance of LOA or as advised in LOA along with Sccurity Deposit to be submitted in
corporate office as detailed below: -

License fec
GSl'@18%
'fotal
Sccurity dcposit

Spl. Security deposit

l{DS dcposit

llank account details of IITCTC/CO is as under: -

:Rs.7r2lr789l-
:Pls.lr29r922l-

= Rs.8,51.,711/-(to be paid at IRCTCfWZ)
: Rs.85,1711-(l0o/oof the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in CO as per bank details
provided herein)

: NIL
= Rs.17,0341- (to be paid at IRCTCTWZ)

Account Name Indian Railway Catering & Tourism
Corooration Ltd.

Account Number 000705002t69

ICICI Bank
Connaught Place Delhi

IFSC Code
** Cheques will not be

qfifogEoffiteorqfcrq:rrqrild.€qdq6rss.fi-rae.qrurqqrqFf.T$ffi-rroool. 
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Quoted LF plus applicablc GS'f as per terms and condition of license to be submittcd
II{C'fC/WZ. Ilank account details of IRC'|C/WZis as under: -

Account Name indian Itailway Catcring & Tourism Corporation Ltd.

Aocount Number 5020002t1 04368

Aocount'l'ype Current

Ilank Namc IIDITC Bank

llranch I)ombivali (E),'lhane

IIiSC Codc HDIrC0000175

**Cheques \7i11not be accepted

'l'hcrc is no provision for dclayed payment and lbilurc to pay as per schedule shall bc trcated
as 'dcfault' aud action shall bc taken in aocoldancc with tcnder conditions.

Invoioc will bo issued after rcceipt of paymcnt along with GS'f number and billing address
provided for the salne.

Ii) You are rccluircd to starl thc provision of catering services as pcr advisc of IIICTC /WZ.
C)First day of start of oatering serviccs in the train will be treated as date of comrnencement

of Onboard Catering Services.

D)You arc rccluircd to submit the list of proposed pickup locations for meal (B/1,', lunch &

dinncr) along with its addrcsses for approval of IItC't'C. 'fhe same should be submitted as

indicatcd in thc encloscd format for acceptance lctter.

II) If you lail to accept the offcr of award of License and fails to remit license fee, within the

stipulated titne as advised by IRC fC, Action will be taken as per terms of clause no. 3.5 of

Gcncral Conditions of liccnse- section onc.

F') Supply/Salc of I{ailnccr is to bc made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of thc tender condition on MI{P.

(;) Point of Salc machincs as per clause 2.3.3 of tcndcr document has to be ensurcd.

ID All PAD items of brands approved in Category A and A special by II{C fC are only to

bc sold in thc lrain.

I) IRC'I'C approved, Packed brandcd Rl'B itcms like poha, lJpma, Veg meal, Combo rneal

ctc. with FSSAI license and MI{P, with best beforc date has to bc availab\ in addition in

train in adclition to cookcd food. : z, A'+

4W1$',\+\t'
3 S- 'y''
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.I) Strict compliancc of guidclines issucd by Goverruncnt of India, MLIA and this office for

COVID-I9, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may cxtend upto termination of contract.

K) Award of liccnse is subjer:t to the final outoome of WPs filed in diffcrcnt I{igh Court.

L) 'l'hc tcrms & Condition ol tendel document is an intcgral part of this lctter of Award.

'l'his issuos with approval of Compctcnt Authority.

Kindly acknowlcdge the roocipt o1 this lcttcr.

(ltanjit Singh Nayal)
DGM (P&r)

For GGM/Proc.
Ilncl:-'l'cnder Document

Copy:-

- G()M/WZ- to provide datc of commcncement as per present train schedule.
- (]M/MCS - for kind information and ncccssary action please.
- AGM/MCS - for kind inlbrmation and necessary action please.
- AGM/Fin - for kind inlbrmation and nccessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IITCTC Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General ManagerAMZ
IRCTCNilZ

04.12.2024

Sub: Award of tcmporary liccnse -cum- commencemcnt of On-board Catering Scrvices
in train no. 19411-12, SIIIB-I)LI'}C.
Itef: Your officc lcttcr no. 2024/II{CTC/TSV/06/NOVEMI}EIV28 dt.04.12.2024

With rcfcrcnce to above, I/wc horcby convcy my/our acccptance of the torms and oonditions
oI thc temporary license.

Sccurity dcposit as per clausc 2.ti of Gcncral conditions of license- section oneTO IIE PAID
AT COITI'OI{ATT], OF}-ICE: -
'l'rain no. Sccurity

dcposit

'I'otal Bank Details Demand drafl/Bankers
checluc/It'I'GS/NIIF'I' No./Bank
Guarantee

Liocnsc lce as pcr clausc no,2.9 ol'General conditions of liccnsc- section one TO BE I,AII)
A'.t'w7
'l'rain

110.

Liccnsc Iicc GS'I'
(d,18%

'l'otal Ilank
I)etails

I)ernand draft/ilankcrs
cheq ue/RTGS/1.{El,"f No.

Furthcr dctails of meals (llAr, lunch & dinner), pick up locations for thc above trains are as
undcr: -

'l'rain no. Scrvice Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

194tt

Lunch

Dinncr

B/F

t9412

Dinncr

I}/F

Lunch

IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

$'
Date 

-

PIacc
Scal of thc liccnsec
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